
Technical and support information 

User configuration 

 Customize the product menu for your order types  

 Define email addresses that will receive notices of 

completed projects, with hyperlinks to orders 

 Establish protocols for notifications and alerts 

 Specify production reporting frequency 

Order placement options 

 Connect using TitlePoint or TitlePoint Xpress 

 Order through the OrderPoint Web portal at  

orderpointservices.com  

 Place orders via Web Services / XML 

 Fax or email orders for entry into the OrderPoint 

production platform 

Product delivery options 

 Email with hyperlink to completed order 

 Email with PDF attachment 

 XML delivery to workflow applications via Web ser-

vices 

Management report options 

 Order Status Report 

 Completed Order Report 

 Cancelled Order Report 

 Rejected Order Report 

Group order counts by state, client name, product 

type and date range 

Order Placement ● Tracking ● Delivery ● Reporting 

OrderPoint 

Visibility and control in title order production 

OrderPoint offers convenient order placement and delivery of title production and 

special services requests you place with Property Insight. Connect with our national 

network of title search and production experts and track your orders online. 

OrderPoint features the following capabilities: 

Manage national title production through one interface 

 Connect and communicate with a local network of title research and 
production professionals 

 Request standard title production orders or custom research and fulfillment 
services, including back plant searches 

 Establish preferences for order types, notification and fulfillment options and 
management reports 

 Receive immediate email notification that your order is complete and 
download the finished order in PDF format 

Experience true flexibility in order placement 

You can access OrderPoint through TitlePoint® and TitlePoint Xpress®, or use the 
OrderPoint Web portal located at orderpointservices.com. 

You can also connect with OrderPoint through your workflow application via Web 
Services / XML for even greater convenience.    

 We'll even accept email and Fax orders that we will enter into OrderPoint on your 
behalf so you can enjoy the benefits of online order tracking. 

OrderPoint adapts to the way you do business 

Set your preferences for order-types and elements, order tracking, reporting and 
notification, routing and fulfillment requirements by delivery channel and order 
type.  

Identify production team members who will receive order alerts and notification of 
completed orders, with attachments or hyperlinks to files.    

Management reporting puts you in command of the facts 

Configure OrderPoint to create detailed production and usage reports on a regular 
basis so you and your management team can easily track order activity and 
production performance. 

Property Insight, TitlePoint and TitlePoint Xpress are registered trademarks of Property Insight LLC.  
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From Property Insight. Expect More. 


